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Descriptors: *Secretaries-—-Responsibilities / *Secretaries--Attitudes toward / 
*Attitude change / *Personal development. 
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Descriptors: *Teamwork--Research / *Organizational behavior--—Research. 
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2-85 
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Reichheld, Frederick F. 
Loyalty-—based management. Harvard business review, 71:64-73, March-April 1993. 
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2-87 
Scheele, Adele. 
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Descriptors: *Human relations-—-Case studies / *Social role / *Organizational 
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14 





ORGANIZATIONS (Cont'd) 
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Creating a mission statement for your work group: a guide for managers and 
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Descriptors: *Goals / *Goal setting / *Organizational commitment. 
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Descriptors: *Organizations--Theory. 


2-94 
Miller, Danny. 

The architecture of simplicity. Academy of Management review, 18:116-138, 
January 1993. 
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Descriptors: *Corporate culture / *Organizations--Climate. 


PARTICIPATIVE MANAGEMENT 
2-97 
Bellman, Geoffrey M. 
Gaining management's ear: how can you get management to respect and support what 
you want to do? Training & development, 46:54-60, October 1992. 
Adapted from the author's Getting Things Done When You are Not in Charge, 1992. 
Descriptors: *Participative management. 





2-98 
Clement, Ronald W. 


Happy employees are not all alike. Across the board, 30:51-52, January-February 
1993. 


Descriptors: *Participative management / *Job satisfaction. 
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PARTICIPATIVE MANAGEMENT (Cont'd) 
2-99 
Leana, Carrie R., Roger S. Ahlbrandt and Audrey J. Murrell. 

The effects of employee involvement programs on unionized workers' attitudes, 
perceptions, and preferences in decision making. Academy of Management journal, 
35:861-873, October 1992. 

Descriptors: *Participative management--Research / *Union members-——Attitudes / 

*Decision-—making--Research. 


PERFORMANCE EVALUATION 
2-100 
Nowack, Kenneth M. 
360-degree feedback: the whole story. Training & developinent, 47:69-72, January 
1993. 


Descriptors: *Feedback (Psychology) / *Performance evaluation--Methods. 


PERSONNEL ADMINISTRATION 
2-101 
Managing human resources in research libraries. Library trends, 41:180-329, Fall 

1992. 

Contents: Cultural and technological influences: an introduction, by Russell 
Shank; Specialists as profesionals in research libraries: an overview of trends and 
an analysis of job announcements, by Ellen G. Detlefsen; Librarians as members of 
integrated institutional information programs: management and organizational issues, 
by Rachael K. Anderson and Sherrilynne S. Fuller; Professional diversity in libraries, 
by Paula T. Kaufman; Managing the work of support staff, by Leigh Estabrook, Lisa 
Mason and Sara Suelflow; The information job family: results of an exploratory study, 
by Anne Woodsworth, Theresa Maylone and Myron Sywak; The changing role of the middle 
manager in research libraries, by Maureen Sullivan; Approaches to developing 
competencies in research libraries, by Thomas W. Shaughnessy; Job satisfaction and 
performance in a changing environment, by Jack A. Siggins; Uncommon human resources: 
the Newberry Library Volunteer Program, by Mary Wyly. 


Descriptors: *Libraries, Special--Administration / *Personnel administration / 
*Librarians. 


2-102 
Pasqualetto, Joe. 


New competencies define the HRIS manager's future role. Personnel journal, 
72:90-92+, January 1993. 


Descriptors: *Personnel directors--Responsibilities / *Personnel directors-- 
Abilities. 





PERSONNEL DEPARTMENTS 
2-103 
Lum, Stanton K. 

Improving customer services from the personnel office: five ready-to-use 
techniques. Classifiers column (Classification and Compensation Society), 24:1-5, 
January-February 1993. 

Descriptors: *Personnel departments--Administration / *Customer service / 

*Personnel administration. 


PERSONNEL POLICIES 

2-104 

Smoke clears as companies set policies. HR focus, 70:8, February 1993. 
Descriptors: *Smoking / *Policy formulation / *Personnel policies / 
*Health, Employee. 


PERSONNEL RESEARCH 
2-105 
Greer, Charles R. and Timothy C. Ireland. 
Organizational and financial correlates of a "contrarian" human resource 
investment strategy. Academy of Management journal, 35:956-984, December 1992. 
Descriptors: *Personnel research / *Career staffing--Research. 


2-106 
Lavigna, Robert J. 
Predicting job performance from background characteristics: more evidence from 
the public sector. Public personnel management, 21:347-361, Fall 1992. 
Descriptors: *Prediction of occupational success-—-Research. 


2-107 
Mayer, Roger C. and F. David Schoorman. 
Predicting participation and production outcomes through a two-dimensional model 
of organizational commitment. Academy of Management journal, 35:671-684, August 1992. 
Descriptors: *Personnel research / *Organizational commitment-—-Research. 


2-108 
Morris, Linda. 

Corporate creativity and career development. Training & development, 47:73-75, 
January 1993. 

Descriptors: *Creative ability-—-Research / *Employee development-——Research. 





PRODUCTIVITY 

2-109 

Austin, Nancy K. 
The low down on quality. Working woman, p. 22+, March 1993. 
Descriptors: *Quality control / *Productivity improvement. 


2-110 
Axland, Suzanne. 


Forecasting the future of quality. Quality progress, 26:21-25, February 1993. 
Descriptors: *Quality control / *Productivity improvement. 


2-111 
Balley, Marvin and others. 
Recipies for disaster: the False Start Cafe has an enticing menu. Quality 
progress, 26:55-58, January 1993. 
Descriptors: *Productivity improvement--Case studies / *Quality control-- 
Case studies. 


2-112 

Bemowski, Karen. 
Quality, American style. Quality progress, 26:65-68, February 1993. 
Descriptors: *Quality control / *Productivity improvement. 


2-113 
Bowles, Jerry. 


The riddle of German quality. Across the board, 30:22-24, January-February 1993. 
Descriptors: *Quality control / *Germany. 


2-114 
Chang, Richard Y. 
When TQM goes nowhere. Training & development, 47:22-29, January 1993. 


Descriptors: *Quality control--Evaluation / *Productivity improvement / 
*Productivity measurement. 


2-115 
Hequet, Marc. 
The limits of benchmarking. Training, 30:36-41, February 1993. 


Descriptors: *Work measurement--Case studies / *Productivity improvement—- 
Case studies. 





PRODUCTIVITY (Cont'd) 
2-116 
Johnson, Richard S. 


TQM: leadership for the quality transformation. Quality progress, 26:73-75, 
January 1993. 


First of five installments excerpted from the author's book, 1992. 
Descriptors: *Productivity improvement / *Quality control. 


2-117 
Johnson, Richard S. 


TQM: leadership for the quality transformation. Quality progress, 26:55-57, 
February 1993. 


Second of five installments excerpted from the author's book, 1992. 
Descriptors: *Productivity improvement / *Quality control. 


2-118 
Kaydos, Will. 


Key performance measures for the company and departments. Productivity, 
14:10-12, December 1992-January 1993. 


Descriptors: *Productivity improvement / *Work measurement / *Performance. 


2-119 
Lobel, Sharon A. and Lynda St. Clair. 


Effects of family responsibilities, gender, and career identity salience on 

performance outcomes. Academy of Management journal, 35:1057-1069, December 1992. 
Descriptors: *Performance--Research / *Family (Sociological unit)-—-Research / 
*Sex roles—-Research. 


2-120 

Nelson, Andre. 
No investment in it, you've no pride init. Supervision, 54:6-8, February 1993. 
Descriptors: *Participative management / *Employee attitudes / *Productivity 
improvement / *Motivation. 


PROFESSIONAL EMPLOYEES 
2-121 
Hosie, Thomas W., John D. West and James A. Mackey. 
Employment and roles of counselors in employee assistance programs. Journal of 
counseling & development, 71:355-359, January-February 1993. 


Descriptors: *Counselors--Employment / *Counselors--Responsibilities / *Employee 
assistance programs. 





PROMOTION 
2-122 
Shenhav, Yehouda. 

Entrance of blacks and women into managerial positions in scientific and 
engineering occupations: a longitudinal analysis. Academy of Management journal, 
35:889-901, October 1992. 

Descriptors: *Promotion--Research / *Women / *Afro-Americans. 


PUBLIC ADMINISTRATION 

2-123 

Ospina, Sonia. 
“Expediency management" in public service: a dead-end search for managerial 

discretion. Public productivity & management review, 15:405-421, Summer 1992. 
Descriptors: *Public administration--Research / *Bureaucracy--Research / *Civil 
service reform--Research / Literature reviews. 


REDUCTION IN FORCE 
2-124 
Cascio, Wayne F. 
Downsizing: what do we know? What have we learned? Executive (Academy of 
Management), 7:95-104, February 1993. 
Descriptors: *Reduction in force. 


RETIREMENT 
2-125 
Jones, K. Randell. 


Helping your employees plan for retirement. Pension world, 28:12-13, December 
1992. 


Descriptors: *Retirement planning. 


SAFETY 
2-126 
May, Bess Ritter. 
Your company, your employees and the law. Supervision, 54:9-11, February 1993. 


Descriptors: *Employers' liability / *Safety--Administration / *Safety--Law and 
legislation. 


SCIENTISTS AND ENGINEERS 

2-127 

Leibowitz, Zandy B., Beverly L. Kaye and Caela Farren. 
Multiple career paths. Training & development, 46:31-32, October 1992. 
Descriptors: *Career patterns / *Engineers--Career opportunities. 





SUPERVISION 
2-128 
Petrini, Catherine M. 
Cures for supervisory headaches. Training & development, 47:15-19, January 1993. 
Contents: "Buddying up" for fewer sick days, by Cynthia A. Thompson, Richard E. 
Kopelman and Joseph N. Siano; Seven steps to better performance appraisals, by Robert 
Cyr. 
Descriptors: *Supervisors--Responsibilities / *Performance evaluation-—- 
Methods / *Absenteeism causes / *Absenteeism control. 


TESTS 
2-129 
Arvey, Richard D., Steven M. Nutting and Timothy E. Landon. 
Validation strategies for physical ability testing in police and fire settings. 
Public personnel management, 21:301-312, Fall 1992. 


Descriptors: *Construct validity--Research / *Police--Tests / *Fire fighters-- 
Tests. 


2-130 
Becker, Douglas F. and Robert A. Forsyth. 

An empirical investigation of Thurstone and IRT methods of scaling achievement 
tests. Journal of educational measurement, 29:341-354, Winter 1992. 

IRT = item response theory. 

Descriptors: *Tests, Achievement-—-Research. 


2-131 
Skaggs, Gary and Robert W. Lissitz. 
The consistency of detecting item bias across different test administrations: 


implications of another failure. Journal of educational measurement, 29:227-242, 
Fall 1992. 


Descriptors: *Test bias-—Research. 


THOUGHT AND THINKING 
2-132 
Waddell, J. R. 
Field of schemes. Supervision, 54:3-5+, February 1993. 
Descriptors: *Innovation / *Creative thinking / *Organizational behavior. 


TRAINING 

2-133 

Blitzer, Roy J., Colleen Petersen and Linda Rogers. 
How to build self-esteem. Training & development, 47:58-60, February 1993. 
Descriptors: *Self-esteem / *Personal development. 





TRAINING (Cont'd) 

2-134 

Education is a lifelong journey for employees. HR focus, 70:15, February 1993. 
Interview with Les Hemmings, director of human resources training at John Hancock 

Mutual Life Insurance Company, Boston. 


Descriptors: *Employee development--Case studies / *Training administration-—- 
Case studies. 


2-135 
Galagan, Patricia A. 
Training keeps the cutting edge sharp for the Andersen companies. Training & 
development, 47:30-35, January 1993. 
Descriptors: *Employee development-—-Case studies / *Personnel administration-- 
Case studies / *Training administration--Case studies / *Conference centers-- 
Case studies. 


2-136 

Goodman, John F. 
A union trains for the future. Training & development, 46:22-29, October 1992. 
Descriptors: *Safety education--Case studies / *Hazardous occupations--Case 
studies / *Training methods--Case studies. 


2-137 
Henkoff, Ronald. 
Companies that train best. Fortune, 127:62-64+, March 22, 1993. 
Descriptors: *Training--Case studies / *Training administration--Case studies. 


2-138 
Kaupins, Gundars and William Warberg. 


Course prerequisites for personnel cooperative education students. Journal of 
cooperative education, 28:48-55, Fall 1992. 


Descriptors: *Personnel administration--Curricula / *Work-study programs-—- 
Curricula. 


2-139 
Lazarus, Freyda C. 

Learning in the academic workplace: perspectives of cooperative education 
directors. Journal of cooperative education, 28:67-76, Fall 1922. 

Descriptors: *Work-study programs. 





TRAINING (Cont'd) 
2-140 
Leeds, Dorothy. 


The art of asking questions. Training & development, 47:57-58+, January 1993. 
Descriptors: *Communication techniques / *Instructional objectives. 


2-141 
Mathieu, John E., Scott I. Tannenbaum and Eduardo Salas. 
Influences of individual and situational characteristics on measures of training 
effectiveness. Academy of Management journal, 35:828-847, October 1992. 
Descriptors: *Transfer of training—-Research. 


2-142 
Pine, Judith and Judith C. Tingley. 
ROI of soft-skills training. Training, 30:55-58+, February 1993. 
ROI = return on investment. 
Descriptors: *Training methods-—-Case studies / *Group training--Case studies / 
*Team development-——Case studies. 


2-143 
Preparing for tight times. Government training news, 17:1-2, March 1993. 
Descriptors: *Training methods / *Training administration / Federal government. 


2-144 
Rothwell, William J., H. C. Kazanas and Darla K. Haines. 


Structured management job rotation programs (MJR). Performance & instruction, 
31:32-37, November-December 1992. 


Descriptors: *Rotation / *Training methods. 


2-145 
Sims, Ronald R. 

Developing the learning climate in public sector training programs. Public 
personnel management, 21:335-346, Fall 1992. 

Descriptors: *Training methods--Research / *Learning motivation--Research. 


2-146 
Younger, Sandra Millers. 


Finding the time for TQM training. Training & development, 47:11-15, February 
1993. 


Descriptors: *Training methods / *Quality control. 





WOMEN-—-EMPLOYMENT 

2-147 

Baber, Anne and Lynne Waymon. 
Strengthen your networking know-how. Secretary, 53:7-9, February 1993. 
Descriptors: *Women's networks / *Success in employment. 


WORK LIFE 
2-148 
Carnevale, David G. 
Physical settings of work: a theory of the effects of environmental form. 
Public productivity & management review, 15:423-436, Summer 1992. 
Descriptors: *Working conditions—-—Research. 


2-149 

Jacobson, Betsy and Beverly Kaye. 
Balancing act. Training & development, 47:24-27, February 1993. 
Descriptors: *Quality of working life. 


2-150 
Kennedy, Marilyn Moats. 


What could go wrong.... Across the board, 30:8-9, January-February 1993. 
Descriptors: Success in employment. 


2-151 
Matthes, Karen. 
Lighten up! Humor has its place at work. HR focus, 70:3, February 1993. 


Descriptors: *Wit and humor--Surveys / *Morale / *Quality of working life-- 
Case studies. 


2-152 
Schnurnberger, Lynn. 
Packaging the professional: looking the part, say image consultants, helps you 
play it better. Working woman, p. 56-58, January 1993. 
Descriptors: *Work clothes / *Success in employment / *Consultants-- 
Utilization / *Women professional employees. 
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